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Nav Jeevan Co-op. Bank Ltd.

ESTD:1985 " Head Office : Bhawani Saw Mill's Compound, Ulhasnagar - 421 003.

( APPLICATION FOR - RuPuy DEBIT-CUM-ATM CARD )

Branch : | Date: _
Card Request New: [ Replacement | Stolen/Lost/Damage | Renewal. |

Note : Please Fill the Form in Capital Letters & Tick Mark ( ) as applicable.

Name in BLOCK LETTER* (As to be embuossed on the ATM Card Not more than 16 characters including Blunk Space)

T T A | - 1
Accoun( Type : Saving : I:' Current : [:' Account No

Name of Account Holder*

0 OO O O 0 O O

Mailing Address :

Pin Code :
Tel.No. Mobile No.*
Email 1D: l [
EXISTING ATM CARD NUMBER FOR SURRENDER TO THE BANK -

* Mandatory Fields ]

\,

(Exixting ATM card will be deactivated immediately from the dute of issuance of New "Rupay" Debit-Cum-ATM Cari)

DECLARATION / DEBIT-CUM-ATM CARD UNDERTAKING

I/We have read and understood the Terms & conditions, given on the back of this application form, governing the usages of Nav Jeevan Co-op Bank
Ltd. Debit -Cum-ATM Card. | / We accept to be bound by the said Terms & Conditions or to any changes made therein from time to time by the Bank at its
sole discretion without prior notice to me / us. 1 / We confirm that | / We am / are the Sole Account holders (s). I/We accept Full responsibility for the safe keeping of
My / Our Dcbit - Cum-ATM Card and secret PIN. I/ We agree not to make any claims against Nav Jeevan Co-op Bank Ltd. in case of misuse of the card
and Pin due to my / our Negligence. | / We agree to provide any information from My / Qur Account to Nav Jeevan Co-op Bank Lid.

Name of The Account Holder () Signature

: BANK USE ONLY :

Cuslomean.:: Application No.: [ ] Date:[ J

We recommend issue of Debit-cum-ATM Card to above mentioned customer. We certify that the account is KYC compliant & Signature (s)
of account holder(s) has / have been verified. The above details including Mobile No. are updated in the CBS.

Charges Applicable Yes D No D Amount ; S

New Debit-Cum-ATM Card No.

Branch Seal

Officer : Branch Head



m

( TERMS & CONDITIONS |

Meanings The term 'Bank’ meiem to the * « Nav joevan Cosop. Bank Lid. ATM' rders o the
Autumated Teller Machine inatalled at the Branches ol the Bank', "Card Holder” refers 1o the
Authonzid user ol Kupay-Debit- ATM Card', ATM Account’ reers 1 The Authority of
aperabimg an ATM Accoumt, The "CIB re fers 1o Card issuing Brainch of the Bank and "TTC refers
wentomation Tedinelogy Collat Heal Office ol the Bank  As the conheal.may reguire wurds
herein dheuting the singularonly shall be deemed o indude he plural gemder Any notice there
ungde il any such persin shall be doemed e ffectiue nobilicalion 1o all such persons, i the person
who sigas anl agees to be bound by krms and conditions 15 a female o the context may
wyiure, wurds herem denting the male genader abso shall be deemed 1o mean include the
wnvathe gender

AlM-Account Eligibility: AlA satisfac lord y conducled savings [ cument sccourt or any olher
awconnl as speafied by the Bank o be eligible for opeming of an “ATM " Account. Such account
shall be referrid W as "ATM Ao t* B) The cardhulder shall give hisher preference of such
aouni() held by him/ber in writing on the applicalion lorm for the issue of “Rupay-Debit-
ATM Card * ©) A Mirar's acoount or an account in which 1 miner 15 a pint aceount holder, is
nat ¢ligible for opening "ATM Account”. D) An acoount operated underjoint signature(s) shall
nol be eligible tube an "ATM Account”

Joi it Accounts: In case of joint accounts, whenrr only one card is iSsued toa pint account holder,
the ather jomt account holders shall expressly agree with and give thitr unconditio nal, consent
un the apphdition fom fur issie of RupayebitATM Card and having signed on the
application shall be precomed having consented, agreed & accepled The terms & Conditions of
Ru pay-Dbit-A T™ Cand and Hable for al] such transactions, |f more than one person signs and
agrees W be bound by kerms and conditions, the obligation of such peson there under shall be
pint and several In U any of the Joint Accuunt Holderts) gives “Stop Payment, Stop
Transaction” Instruction in espect of opeations through the use of RuPay-Debit-Cum- ATM
Card, on any ot the aoount beld pintly be them, o operbon will be allowed on such
wconntfs) through the use of RuPay-Debit Cum-ATM Card. The "Stop Payment, Slop
Transaction * nstructon cn be given only 1o esped of such acoont in whichbe or she are jont
awconint halder(s)

ATM - PIN (Personal Id entific stion Numberk

a) PN - St Fach Rupay-Debit ATM Card holder shall be issued hisfler "Tersonal
Identiication Mumber” (I'IN) w gain access 1o the ATM and uther services offersd. The Card
holder should change histher pin immaliatdy on revipt of prinked PIN mailer issual by
Neanch. The PIN shall under no cinumstances be disclosed or wvealed to any third party nor
should the cardholder koep his her card & pin together, The cand holder should keep memory
of hisfher PIN and maintain its secrecy o avoid any misuse and keep custody of Rupay-Debil-
ATM Cand safe and inaccessible, The cardholder shall be solely responsible for the Juences
arisangg out of the disclosu meof his PIN andfor unauthurized use of Rupay Debit AT Card and
shall be liable for any increased liability which hef she may incur un accuunt of unaulhurized use
ol the PIN &Rupay-lebit-ATM Card.

b)Y PN Changge: I is advisable that the Cardholder should: 1. change his pin periodically 2
Change his pin, il befshe suspects it s no longer conlidential 3 select @ unigue PIN, which
vaml be wasily guessed

¢} PIN Salaty: Any wrang PIN fed ine ATM maching for more than three occ msions
wonsautively will retain the card in ATM "l

Rupay-Nehit-AT™M Card Safely 1t is sole responsibil ity of cand holder 1o preserwe the card in
good condition. Alwags onsune to keep RupayDbit ATM Card saldy in plastic pouch to
prevent any physical Jam age 1o magnetic stripyc hip and not expose it 1o magnetic fields, heat,
wtke r aned st anytime I e cand is broken ur unreadable it will be consideral o invalid card
& roew cond will be ssied on an appication by card holder & on handing over of such inva lid
cand hor cancellation W CIB. Any issuanc e uf new card will be chargoable

Rupay-Debit-ATM Card Validity: The Rupay-Debil-ATM Cand bolds the maximum vahidity
o penod of Eighe years from the date of issuanee of card.

Cash Withdrawal Limit A} Rs. 25000~ per dayfper card subject to availability of balance in
Cuswomer Acoount Bl Cash withdrawal limit at other bank's ATM will be Rs 10000 per
it e up tomasinmm of Rs 250004 qour Cand 1imil)

ATM Features : The Ladilitics offened under ATM shall include

Withdrawal of cash by the Card Holder frum his ATM-account up o a cedain amount / imit
unly as fived by bank’ fnim time o time g date during o cyce of 24 hours.

Enquiry about the balance m ATM ac count

Request for Chamging, PN,

Any alditivnal facilibies mad e awilable by bank from lime o ime,

Mini mum Balance: Minimum balance at all times in o count shill have to be maintai ned asmay
be spevilied by twe Bank from time o time. The Bank has discretion tu levy pemal intered or
service charges as per the Bank's ailes from ime ta time, if minimum balance is nol m aintuned
at vy time. Thwe bank reserves the right to discontinue Bupay-Debit-ATM Cand facil ty o any
cardholder without giving any lurther nutice, andfur withoul incurring any hability wr
respunsibilily whatsoeve r by withd mwal of such faclity.

Fees / Charges:A) All fues rdated to ATM facility as delerm ined by the Bank from time o time
shall be payable Gethwith on issuance of canl ad revvered by debiting Uhe Rupay-Debit- ATM
Carnd holde rs aocount [n case af insufficiont balance W debit accournt Rank has full right to slop
the wperston of Rupay-Debit-ATM Card andfor o cese account. B) Rs20/- plus 5 Tawscuss for
issun gt Dup licate Rupay-Debit-ATM Gard & Rs. 100~ Plus STax+cess for Reissue of PIN mailer
on customer request, ©) Over Free ATM Transactions on other Bank's ATM, there will be
charge of Rs.20/- per finan dial tmnsaction and Ra.0/- per Non-Financial transaction (inchusive of
all Taxes). D) Transaction made through Nav]eevan Bank's ATM using Mavjeevan Bank's
Ruini - debit- ATM Card will be FR EE of charge.E) Annual Fee 150/- Plus § Tanesicess F) POS
and F-com [mnsactions chages will be applicable as per guidelines issued by regulatory
authoritics (RBL NPCT) from fime to ime.
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Bank’s Lien: The bank shall have the pammount right of setoff & lien, imespective of any uther
liem/chamges, presert as well as future on The deposit of any kind & nature (including fixed
depasits) held balances lying 1n any accounts of the Camd Holder's, whether in single name o1
juint nameqs) & on any monies, securities, bonds & allother ssets, documents & properties held
byfunder the coniml ul (he bank (whether by way of secunilyolherwise pursuant o any
contract entered [ 10 he entered ino by the Card Holder/s in any capacity) Lo the extonl of all
outstand ing dues, whatsoeswer, arising a5 a result of any of the Bm ks serviees extended o and /
or used by the Card Holder's and / or as a result of any other facilities that may be grantal by
the bank and [ or its group companies to the Card Holders. The bank is enlithed without any
natice o the card holder o settle off any indebte dness whatsoever owed by the cand holder's to
the bank hereunder [ under any other document / agreement, by adjushng, setting off any
depusitishand [ ur trinsferang monks lying to the balmeoe of wny account(s) beld by the Cand
Haolders with the Bank The Bank's nights hereunder shall nol be affected by the Card bolders’
bankruptcy, death [ winding-up. It shall be the card holders’ sule wsponsibility & liability te
setthe all disfutes/ubject ion wih any such joint account holders.

M) In Addition bo the above mentwned ng bt/ any other right which the Bank may al any time
be entitled whether by uperation of law, contract / otherwise, the Card Holder authorized the
Bank: (a) W combine | consolidate at any time allf any of accounts & liabilities of the Card
Hulder with ur W any branch of the Bank [b) o sell any of the Cand Holden' securities |
properties held by the Bank by way of public [ private sale without hawng to institun: any
judicial proceeding whitsoever and netaing ap propriate from the prooeds derivid therefrom the
tutal amoumts vutstand ing 1o the Bank for the Card Holder/s, induding cost and expenses in
ennnec lion with such sale.

Non transferability: Rupay-Debit- ATM Card is non-translerable under any droumstances and
shallbe used only by the card holder.

Loss { Theft of card: In case of Juss ur iheft of the Rupay-Debit-ATM Card, Ehe cardbolder shall
intimate OB immediaiely on same dale in writing of lossof thett of Bupay-Dobi- ATM Cand
The cardholder shall, however be respons e and liable for all transuchions e Foctald by the use

wf the card tll it is conce el A ccount hokder will have W give in writing application e issua nee
of new card. Another Rup ay-Debil-ATM Cand will be issued 1o acvounthal dir i e ol Tost /

stolen Rupay-Dibit-ATM Card onpayment of d uplicate card feis [ chargis

Refusal / termination / withd rawal of RUPAY-DEBIT-ATM CARD : The Hank has absolute
right and sole discrebion to nefuse 1o issue or to enew or b cancel or 1 suspend or Lo all offor
tu withdraw facility fur reasons of misuse, malfunction, tam pering of ATM. nonpayment of
accpunt charges, interest, dues etc withoul giving prior notice.

Indemnification:Rupay-Debit-ATM Card holder shall irdemnify the Bank for the loss or
damage caused, directly or indinectly, by his act of commission/ omission contrary to any of the
lermsand conditions, or even utherwise.

Clos ure /Termination Rup uy-Debit-ATM Card holder if desines o close the ATM account o
temminate ATM facility can du so provided minimum seven working days poor writhen notice to
CIB isgiven atong with surmendening Rupay-Debit-ATM Card o CTB of the Bank The dosure of
such account will be allowed anly on sctt lement of all dues in conne ction with ATM facility.

Account Status Change Any change in the mode of opemtion, transfer or change of Rupay-
Debit-AT™M Cand account shall nul be allowed unless -“Bank's wrilten permissiun is soyg bt For
any change or transfer Rup ay-Debit-ATM Cand will have Lo be sureendercd o the bank and a
fresheard will be issued on payment of fees [ chages.

Owneship of RuPay-Cum-ATM Card: RuPay Debil Cum ATM Card shall be the property vl
the bank and wil|be surmende ned o the Ban kon request orin the event of cand Holder no longe
requiring the rvice The Bank meservis the night to disclose, in Stnct Confidence, 10 othes
institutions, such iffurmation amcerning the crd holder's acoount as may be nevssary or
appropriste in connedion with s paridpation in any ATM or Electronic Fund Transfer
Network

Authority & Responsibility :

The Bank shall nut be mesponsible lor any los or damage arising discly or indirectly as 8 resull
of any malfunction [ fail ure of the Rupay-DebitATM Card or the temporary insufficioncy of
funds in such machine or othirwise whatsoever,

The Bank reserves the nght 1o limit the amount which may be wilhdrawn by candholder daily
any time withoul giving, any prior nutice. The Bank also meserves the ng bt 1o resirict Lhe ATM to
certain Hours of the day & may be nutified and displayed fuom time to lime

The Bank reserves the aght tw amend, add or dele any of ems & conditions or rules withow
priornotice o ATM acouunt Holder,

It is sole responsibility uf the cardbold er, for the transaction done by Rupay-Debit-ATM Card as
with card holder’s knowledge or authority, e press orimplied.

1 underiake & confirm authorization and powers conferred unin the Bank and terms &
cond itions herein as nad, accepled & agreed t are irrevocable. These terms and ¢ anditions
shall be construed and governed by the law for the time being in force.

®
Signalure of Account Hlold erts)




